
Summary of Updates to the ASUS Warranty 

Information 

 Update: On May 8, 2018, ASUS Updated the terms of its product warranties as follows: 

Original Warranty Information 
On May 8, 2018, ASUS Updated the terms of its 

product warranties as follows: 

Exclusions from this limited Warranty Service: 

  

(a)    The Product has been tampered with, repaired 

and/or modified by non-authorized personnel; 

(c)    The warranty seals have been broken or 

altered; 

Exclusions from this limited Warranty Service: 

  

(a)    Damage caused to this Product(s) by you or 

any non-authorized third party. 

  

It is necessary for ASUS to collect, transfer, and 

process personal data in order to facilitate the 

requested service; and that for this purpose Your 

data may be transferred to and processed in any 

country where ASUS or its affiliated companies 

maintains offices, which include countries outside of 

the European Union, the mandatory laws of which do 

not guarantee a data protection level equivalent to 

the laws of EU member states. However, ASUS will 

use and protect Your personal data at any time and in 

any country subject to the ASUS Privacy Policy. 

Please access and read the ASUS Privacy Policy at: 

http://www.asus.com/Terms_of_Use_Notice_Privacy

_Policy/Privacy_Policy/ 

It is necessary for ASUS to collect, process, and 

use Your personal data in order to facilitate the 

requested service; and for this purpose Your 

personal data may be transferred to, stored, 

processed or used by ASUS’ affiliated companies 

or ASUS’ service providers who may be located in 

a different country to you. ASUS committed that all 

said transfer, storage, process or use of Your 

personal data shall be subject to applicable laws 

on privacy protection and personal data security 

and the “ASUS Privacy Policy”. Please access and 

read the ASUS Privacy Policy at: 

http://www.asus.com/Terms_of_Use_Notice_Priva

cy_Policy/Privacy_Policy/ 

  

We have provided a summary of notable updates to the ASUS Warranty Information Form for the 

United States: 

- Your warranty shall remain intact regardless if you perform the repair or seek repair services from a 

non-authorized third party.  If damages arise from such repair then ASUS is not responsible for such 

damages resulting from the repair. 

- Your warranty shall not be void if any warranty seals are altered, tampered, or removed. 

For complete updated warranty terms and condition, please visit ASUS product warranty page for 

downloading. https://www.asus.com/support/images/upload/warranty/us_Motherboard.pdf 
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